ProducerEngage - Accounts and Payment Screens
A Guide for Agents
WESTERN NATIONAL
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The relationship company

ProducerEngage New Navigation Flow

There are new account level and payment and document screens in ProducerEngage.

New Quote: Account Details

New Quote NewAcount Detals When starting a new quote, you will see the New Quote: New

- Contast intarmation

e Account Details page.

2 s s 2 *  Enter the Primary Named Insured’s contact

P information.
= *  Select the line of business / product.

*  Once the information has been entered, select the
Next button.

- Note: If a match is found, it will bring you to the Matching
Account Found screen. If no match is found, you will see the
Account Holder screen.

. If it’'s a match, select Add Quote To This Account.
. If itisn’t a match, select Create New Account.

*  Verifyitis the correct Agency.
* Select the Licensed Producer and Account Contact.
»  Select Next, which will bring you into the quote.
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New Payments and Documents Pages

Payment Setup & Documents

*  Quotes can be issued by setting up a payment plan,
payment method, down payment amount, and due date

Z’t?m‘"i mm on this page.

R Cmmm— Trmmmmmmm—— *  To set up the payment for the policy, select the pencil

T T e ] v e e icon next to the quote to update the billing parameters.

» Existing Bl Account

Documents

 Persanat Auto Quote (5400065365

Retsinn Agency. Submit o Westarm Natlons

et

*  You can print documents, including AutoPay Enrollment
Form, and view items requiring post issuance review.

Payment Setup & Documents
e

OUN oy e

Choose the Following to Set Up Payment Details:

[Edit Payment Details (Personal Auto 9400065565) . Choose Payment Method

«  Due Day of Month (prefills to policy effective date)
*  Payment Plan

+  Primary Payer (will be selected for you)

«  Apply to other quotes (used for Home policies)

* Select OK to continue
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Proceed to Issue Policy

[— pecer P [ [P ——— P
» Existing Bill Account
Bocuments

~ Parsonst At Qucte 3400085565

Retan m Agency Sumit o Westers Naton

*  Scroll down to the bottom of the page.
* Select Proceed to Issue.

Pay & Issue - Down Payment (will not show for Mortgage Bill)

Payment Setup & Documents
Account  Tommy Triner

Policy Payment & Issuance
Quotes.

" oty Premiom Fer

= e
e e

~ Existing Bill Account

pr— Pety

Down Payment Setup

Down Payment Setup

For Quotes: Personal Auto 9400065565

Payment Amount $ 5194

Trethod®
I Payment Methad PESp—— . I

Foay & Eeuo

»  Select Pay & Issue to make the down payment on the

quote.

*  The payment amount will prefill with the down payment

amount.

*  Select the Payment Method to choose how you will make

the payment.

*  Nextclick Pay & Issue.
*  This will bring you to the existing payment pages.




ProducerEngage Accounts and Payment Screens | A Guide for Agents

oCustomerCare- @@@@ *  The ACH screens will pop up, asking for payment
R ACH t- t ificati ape . .
s e i payment - payment verfiication verification. Choose Submit Payment.

Denzel Washingten

:::::;:L‘:szraz-ssss Account:00a240054517

bank account information

Name on account: Chase

Account number: noooooooooed 113
Routing number: XXDO1Y
Type: Consumer

payment information

number:
Payment date: 0a3/21/2023
Payment amount: 530,88

Pending gt Scheduled Pavments

Reference Number Payment Date Status  Amount Confirmation Number
43400073864000000 03/13/2023  In Progress § 48.93 1340587
45400073984000000 63/17/2023  Schedwled  § 85,51 1341043

BN ... ... et conmemation @@@@ +  This confirmation page will follow, and you can use the

oL P hyperlink Payment Detail - Print Version to open a copy
::s:io:.::1::::1:3:b«nnhrdultdfvosﬂl,’h:.! J"i‘w::':';‘::::?::;mwuﬂ““& Of the receiptl WhiCh is Shown bEI'OW7 and print it' Then

choose Continue.

payment detail @@@@

millie Lilizh

58 Charies 51

[Counal BluMs, 1A 51503-4058 Accownt: CCAS40054558
The folowing s the detsil for wour online Bill payment:

Samtus: Seheduled

Payment dmnaynt; B985

Sahduled Fear: O ERIO23 13:00 A M
Omginator: Darect Payment
Parirignt Methads Chackory

Bank scogunt Humber: oooonooooooid] 13
Confirmation Mumber: 1341134

Comact Us:

Al Custonsers [Excep? Those in Aladks, Michigan and New Yark):
[BOG) 352772 Mondsy ts Frday « T:30 a.m 1o 5230 pom. CT

Alaska Custonvers:
(B00) 351-3343 Mgndey to Fridey - §:00 a.m. 19 4:30 pom, aXT

Or, you can reach our representatives ot ContpctMvacraynt@weeng oo, For bmessensitoee requests,
W recmind o oontect vi By chone rather than by emad.

Western hatona! Insursnce Growg
P Bex SH084
Minnesgods, MN 55455-0084

W AT S

Customers in Michigan ard New Yori;
Phone: (800 538-1014 Honday - Fridey 8200 a.m. to 4:30 oo ET

Emal: e mimlen pee iCaabpetil BRaw
Ml Hichegan Millers Insurance
PO, Box 30080

Langing, M1 SF505- T340
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Policy Payment & Issuance
Quotes.

~ Parsanal hute Qo (BA000E5545]

Faan in Agancy Submat o Westeun Nationat e i Pt st Ao

« MutsPey At Fourn

Account Summary (A940052416)
JU— Account Tosmarrassan

Once the down payment has been made, you will see the
Payment Setup & Documents page. However, the quote
field will be blank as your policy has been issued. It will
now show under Existing Bill Account.

Below the new policy is the Documents section. There
are documents available for printing, including ID Cards
and the AutoPay Enrollment Form. If you would like to
print all the documents listed, use the Select All button
near the bottom of the page. If you only want to print one
form, put a checkmark in the field next to the form name
and select Print Selected.

Also in the Documents section is the Items requiring
Post Issue Review list for you to review what additional
information is needed.

When finished, you can click on Back to Account Details,
Back to All Quotes, or Back to Account Summary at the
bottom of the page.

The Account Summary page will show all Pending
Transactions and Active Policies. (It will show multiple
policies in the future.)

You can also start a Change or Cancel from the Account
Summary page.




