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Renewal quoting for Personal Lines is now available in AgentsOnline! This feature is accessible for renewals once they have
processed in our system (about 35 days prior to the expiration of the current policy term) up to the effective date of the renewal.
Renewal quoting allows you to get a premium quote for changes that your customer may want to consider for their policy renewal.

Quote Renewal

1. To start a renewal quote, click the “Personal” button

in the dark blue box on the right side of the page.
Eéb START A
QUOTE/APPLICATION A box will appear asking you to select line of

business you are quoting.

El OTHER ACTIONS

2. Renewal quoting is available for Personal Auto

Policies and Homeowner Policies.

Select the button next to the Line of Business you are
SELECT A LINE OF BUSINESS i .

® Personat Auto quoting and then click the “Quote Renewal” button.
(O Homeowner

G :usonll Umbrella

(O Dwelling Property

CHOOSE A TRANSACTION

w\..v“ AgentXpress 3. To search for the policy you want to quote, enter your

el = customer’s Last and First Name, their policy number,
Policy Search

S — or their account number and click “Begin Search.”
Insured Name: Last: | First:
oy mmber: Your search will return matching results.
‘Account Number: e
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Summary

This is a quote for the renewal term only. In order to modify the renewal, transaction must effective the first day of the renewal term. Please exit
e quote and select "Endorse / Change a Policy” on the home page in order to make the change.

Basic Information

« Mailing address not verified, check address
Vehicles

2017 TYTA CAMRY: Address not verified, check address
Underwriting Reports

« Insurance Score has not been applied, review Reports page

8
Premium and Payment Plan Information

All premiums are based on underwriting information provided. final premium is subject to further underwriting review.

\[___view/print summary__|
Electronic Funds Transfer Auth Form
Personal Auto Brochure
Penalty-Free Promise® Brochure [N

[Back] [Delete et ][ et ]
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4.

Select the policy you wish to view by clicking on the
desired Policy Number.

Please note: If the renewal for the policy you have
selected has not processed in our system, you will not
be able to provide a renewal quote.

You can now enter any updated information for the
quote by moving through the different sections at
the top.

After new information pertaining to the quote has
been entered, you can view the summary by clicking

“Next” at the bottom or “Summary” at the top.

Please note: In the Quote for Renewal activity, you
cannot make any modifications to the renewal.

To sumbit the desired change, you will need to create
an endorsement through the regular process. This

process is described in step eight.

In the summary view, you can review or print the
updated quote for the new term by clicking “View/
Print Summary.”
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8. To modify a renewal, an endorsement transaction

I'_::l OTHER ACTIONS must be submitted effective the first day of the

renewal term.

Personal Lines )
Please exit the quote and select “Endorse/Change

Endorse / Change a Policy a Policy” in the menu on the right side of the home

page.

View Quotes & Recent Activity
Please note: Once the endorsement has been
i . created, the premium shown on the summary page
View Replacement Cost Estimator ) )
will not match the premium shown on the renewal

quote. Once the endorsement has been submitted,

the premium will be updated with the next download
cycle and a revised renewal will be sent with the

matching premium from the renewal quote.

Viewing Previous Renewal Quotes

1. Toview a list of all the renewal quotes you have

I;::.E OTHER ACTIONS created, click “View Quotes & Recent Activity” in the

menu on the right side of AgentsOnline.

Personal Lines

Endorse / Change a Policy
View Quotes & Recent Activity

View Replacement Cost Estimator

Agentsy 1 oco 2. To search for individual renewal quotes, click the
WESTERN NATIONAL
check box for “Quote Renewal” in the Application
Application Search .
Agency: HOME OFFICE AGENCY Producer: Al SearCh aCtIVIty.
Client: o tosney Iapplication ID or Policy Number: N
Type: Status:
Line of Business: Personal Auto N Underwriting Team: LT
et Vs 5
P2
o Status ¢ Flagse Seve APplicationID/ o cyony s c o Risk o (0Bs Types Effective ¢ ~ Submitted & Producer & Agency & & ¢ . .
(220 0 =t e e T = Please note: All renewal quotes will appear with an

PAP12345 SMITH,JOHN  EDINA MN

PAP 23456 | SMITH, JOHN EDINA MN

“R” for renewal in the column for “Type.”

PAP 34567 SMITH, JOHN EDINA MN

PAP 45678 | SMITH, JOHN STPAUL  |MN
HO12345 | JOHNSON, JOHN STPAUL | MN

HO 23456 | JOHNSON, JOHN EDINA MN

HO 34567 JOHNSON, JOHN EDINA MN

PAP 56789 JOHNSON, JOHN BLAINE MN

PAP 67890  JOHNSON, JOHN BLAINE MN

I

PAP 78901 | JOHNSON, JOHN BLAINE MN

If you have questions about the new Quote Renewal function, please contact our Customer Relationship Center at (800) 352-2772.



